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Country Q&A | Law stated as of 01-Sep-2025 | Indonesia

A Q&A discussing obligations for private-sector data controllers in Indonesia to notify, register with, or obtain
authorization from the data protection authority under Indonesia's comprehensive data protection law before
processing personal data. It also discusses any requirements for data controllers to appoint a data protection officer
(DPO) and any applicable notification or registration obligations relating to DPO appointments. This Q&A does not
cover notification, registration, or authorization requirements for data processors or arising under sectoral laws. For
an overview of the data protection law in Indonesia, see Country Q&A, Data Protection in Indonesia: Overview.
 

 

Data Protection Authority

1. What is the name and contact information of the country's data protection authority or supervisory authority
responsible for data protection?

Ministry of Communication and Digital Affairs (MOCD)

Indonesia's comprehensive data protection law calls for the creation of a new, independent data protection authority. As of
the date of this resource, that entity is not yet formed and operational, so the Ministry of Communication and Digital Affairs
(MOCD), particularly the Directorate General of Digital Space Supervision, remains responsible for primary oversight and
regulation. For more, see Country Q&A, Data Protection in Indonesia: Overview: Regulator Details.

DPA Contact Information

www.komdigi.go.id/

pengendalianaptika@kominfo.go.id
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2. Does the country's comprehensive data protection law require private-sector data controllers to notify or
register with the data protection authority before processing personal data?

No.

General Notification or Registration Requirements

Law No. 27 of 2022 on Personal Data Protection (in Indonesian) (PDP Law) does not require data controllers to notify or
register with the Ministry of Communication and Digital Affairs (MOCD) before processing personal data.

Cross-Border Data Transfers

The PDP Law does not require data controllers to notify or register with the MOCD when carrying out cross-border data
transfers.
 

Authorization

3. Does the country's comprehensive data protection law require private-sector data controllers to seek
authorization from the data protection authority before processing personal data?

No. Private-sector data controllers operating in Indonesia are not required to seek authorization from the Ministry of
Communication and Digital Affairs (MOCD) before processing personal data. However, if the personal data is to be processed
via an online electronic system (for example, an online website, application, or other electronic platform) the data controller
would be considered an Electronic System Operator (ESO) and must register as an ESO with the MOCD and obtain an ESO
certificate.

According to Government Regulation No. 71 of 2019 on The Organization of Electronic Systems and Transactions (in
Indonesian) (GR 71/2019), an ESO is any party that provides, administers, or operates any electronic system, whether
individually or jointly, for electronic system users for their own use or for use by other parties (including, for example,
individuals, state administrators, the public, or business entities, as well as foreign entities located outside of Indonesia).

The requirement to register as an ESO and obtain an ESO certificate is independent of whether the ESO processes personal
data (Article 6(1), GR 71/2019).

Cross-Border Data Transfers
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Law No. 27 of 2022 on Personal Data Protection (in Indonesian) (PDP Law) does not require data controllers to obtain
authorization from the MOCD when carrying out cross-border data transfers.
 

Data Protection Officers

4. Does the country's comprehensive data protection law require private-sector data controllers to appoint a data
protection officer?

In certain circumstances.

Law No. 27 of 2022 on Personal Data Protection (in Indonesian) (PDP Law) requires data controllers and data processors to
appoint a data protection officer (DPO) when:

• Carrying out personal data processing for the public interest.

• The data controller's main activities are of a nature, scope, or purpose that requires large-scale, frequent, and

systematic monitoring of personal data.

• The data controller's main activities involve large-scale processing of specific personal data (known as sensitive

personal data in other jurisdictions) or personal data in relation to criminal offenses.

(Article 53, PDP Law.)

The PDP Law does not contain a strict definition for the term "large-scale," however, the Draft GR PDP offers guidance on
some factors to consider when determining whether a processing is large-scale, such as:

• The amount of personal data being processed.

• The number of data subjects involved.

• The duration of the processing.

• The types of personal data.

• The processing purposes.

• The geographical areas affected by the processing.
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• (Elucidation of Article 127(2)(c), Draft GR PDP.)

For more on how the PDP Law classifies general and specific personal data, see Country Q&A, Data Protection in Indonesia:
Overview: Question 3.

5. If the comprehensive data protection law requires private-sector data controllers to appoint a data protection
officer (DPO), do data controllers have any obligations to notify or communicate the DPO's contact details to
the data protection authority or register with the data protection authority?

No. Under Law No. 27 of 2022 on Personal Data Protection (in Indonesian) (PDP Law) neither the data controller nor the data
processor is required to notify or register their data protection officer with the data protection authority (see Question 1). There
is currently no indication that this may change in the latest Draft GR PDP.
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